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CENTURIES OF ROUGH NOTES
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Selling Merchandise Transportation Insurance
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Use of Mail to Open Way to Interview
on Transportation Insurance

By HAROLD E. TAYLOR, Manager Sales Promaticn Department, American Ins, Co.

RECENT survey made by the Re-
A tail Credit Men's Association
discloses that aof 16,688 whale-
wlers and manufocturers who own o

operate motor b k+, BT pereent have

emred the trucks, wly I peroent
Bave iviweed the » tindliir careied i
there braeks. And sinde it pot ae oall
prosgal for the car o b worth many
times the value of the ek, @ scemm
v i that either the manufsurees oo
their insrrance agents have been remiss

Almiost daily we find Hema in the
WEPATE T r-_II-||_._' of scrious loases due
v fire, collision, wpset amd hijacking,
i it is dafficulr to understand why this
rotection 1 overlooked. A bad loss
ught offset the manufacturer’s profits
¢ & long period

When shipping via common carmer,
¢ i dpt to feel thar the carricr has
deqaate insurance.  Rarcly s this so,
cwever, becawse his policy wually lim
i ||1|E':|r|n|I5.' to 3¢ per b ar $50 per
we. And if the policy carries the 100
seecent coinsurance olause, 2% i% wsaally
the case, there i little chance of collect-
ag in full—especially in partial loads
shere the goods of other shippers may
lave 2 high value.

As o forcrunner to calling upon o

prospest, here i a suggested \Bhitdp) to
s : Q@

Divar Sar

I beliese you ship your produca by
public tnsck, and for that season you
may feel that you do mot need Ensar-
amee on your pioduct while n fransat
becamse the  tnecking  concem  carries
Insuranee.

They probubly do ooy Dpsuranoe, bt
ife jou sude i propeddy protects YOLU ¢
Are you suze their Insurnce Coenpany
n & good one; that the premium has
hees paid; end thar ibe trecking cone
cern has compliod wahoall of the pro-
viginmy of the policy ¥ D yoa KNOW
that the amount of imsumaece they cary
per load iy suficient 10 oover the valoe
of ALL goceds®—pot only youn, bt
odlsery which may be on the ssme trock ?

The coly way to be sare of all thewe
things at sl times (o check-up aow
s guarenbee of the simasdion six months
Ierce b I8 b0 cafry youd own Imurance
Why not ‘phone me pow and go into
thin maiter fully; Motor Cargo Ine
angE Woa veey negessary thing bow
caug

Yours very truly.
Wihat 10 Say

When calling on the prospect a day
or two later, say something as follows:

A few diys ago | wrole to you
pointing out the need for insurance an
vour merchandise while it s in the
hands of commaon carrers.  Have you

investigated as to what extens theie
insurance, if any, protects you? 1f
you, will give me a letter authodizing
e to sct on your behalf, 1 will be
ﬁd I!l;_h.nl: into it and advise you,

" gabrse, 1 have yet to leam of
oy _afarulscurer whose product s
pusitively covered by the insurance of
e comma@hcarricr.  In some cases
the @iy bag had an amount suffi.
cienf i PWI: the value of the aver-
age cafaeiwy badd B there is always
the dangtr that he may forget to e
new  his ﬁ:ﬁq whien it EXpires, of
not puy thel premiem whigipdue, Or
it may be Yourd sfiefa losithat he
forgot to observe $ome B the e
qulfmm:n!l stated  in Wi 'ﬁutif?‘-"lnd
hence his insurance ooMpang sl
liable. )

"Ba you leave any of youghother
insirance protection an the hantds of
an outsider?  Why ths? A bl ankes
policy covering your goods—whether
in the hands of a trucking concern,

railooad, railroad express company o
coastwise stearmer from the bme I:In;':;
leave your factory or warchouse until
they reach their destination is the
only means of providing quick, pesi-
tive mdemmity 1 case of Joss.

The manofscturer who ships in his

own trncks may feel that he needs no
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